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Scope

Vectron provides all of its deliveries, services and offers
exclusively on the basis of the terms and conditions de-
scribed in this document. These therefore apply to all
business agreements concluded with Vectron now or in
the future, whether they have been specifically men-
tioned or not. They shall be deemed to have been ac-
cepted upon the receipt of the delivered goods or service
at the latest.

Any deviation from these general terms and conditions
will only take effect if explicitly confirmed in writing by
Vectron.

These terms and conditions will be applied exclusively in
business transactions with companies, legal entities of
public law and special funds of public law as defined by
§ 310 clause 1 of the German Civil Code (BGB).

Guarantees of quality or other guarantees shall not be
issued by Vectron, unless stated expressly as ,Guaran-
tees” in the contract. This shall apply particularly to the
contents of service descriptions and / or specifications.

Offer [ Contractual Agreement /
Application-specific advice

If the order can be qualified as an offer in compliance
with § 145 BGB, Vectron will be able to accept this within
a period of 4 weeks.

Vectron reserves all rights and copyrights to documenta-
tion, particularly programme descriptions, specifications,
product specifications, calculations, data, data carriers
etc. They must not be made available to third parties.

Descriptions of programmes and services, specifications,
documents and / or other specific service data are only
legally binding if this has been explicitly agreed in writing.

Application-specific advice and installation advice may
be provided by Vectron to the company’s best intent and
on the basis of existing knowledge and experience, un-
der the understanding that Vectron is in no way obliged
to supply such a service. Any agreements to the contrary
shall form the subject of a written agreement. Vectron
will only be liable for damages if these damages have
been caused by a (negligent or intentional) violation of
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the contractual terms for which Vectron is responsible
or if Vectron is responsible for the culpable violation of
an essential contractual duty. In the event that the dam-
ages have not been caused by an intentional violation
of the contractual duties for which Vectron is to be held
responsible, the liability will be in any case limited to the
foreseeable and typical extent of the damages. In any
other case, all liability claims against Vectron shall be
excluded.

The purchaser shall be obliged to check offers for accu-
racy, completeness and expediency.

Delivery Times / Delay

The delivery period only starts after all technical ques-
tions and issues concerning the licence agreement have
been settled, and the purchaser has fulfilled all its obli-
gations punctually and completely.

The delivery dates and periods indicated by Vectron
have no binding legal force unless otherwise agreed in
writing. Vectron does not assume procurement risks.

Delays in the delivery of goods and services due to force
majeure or events which prevent Vectron from meeting
its obligations such as strikes and lock-outs will allow
Vectron to delay the delivery of said goods and services
by the duration of the disruptions plus an appropriate
start-up period. The same will apply if the disruptions
affect Vectron's suppliers or their sub-contractors.

Delivery dates and periods carry the proviso that Vectron
receives its own supplies fully, correctly and on time.

In the event that Vectron has failed to meet one of its
contractually agreed obligations, the purchaser will not
be able to cancel the contract and / or claim damages
in lieu of the entire delivery and / or compensation for
futile expenses unless Vectron’s violation of contractual
duties has been substantial.

Reminders will only cause Vectron to to be in default of
payment if the law or the contract do not stipulate oth-
erwise. Reminders and time limits need to be issued in
writing to acquire legal force.

Vectron will only meet its delivery obligations under
the condition that the purchaser has duly and fully met
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3.8

3.9

3.10

all requirements. Vectron reserves the right to cancel a
non-performed contract. Vectron is entitled to withhold
parts of the originally agreed extent of delivery.

In the event that Vectron fails to meet a contractually
agreed delivery obligation either fully or in part, the
purchaser shall be entitled to cancel the contract and
- provided Vectron has been found responsible for the
culpable delay of a contractual duty - claim compensa-
tion in lieu of the outstanding deliveries or compensa-
tion for futile expenses, notwithstanding the additional
conditions described in the subsequent clauses. The
purchaser must first have provided Vectron with an ap-
propriate period of grace and waited for this period to
expire.

If the delivery of goods and services has already been
partially completed, the purchaser can claim compensa-
tion in lieu of the completion of said delivery only if such
a step is warranted by his interest in this completion.
The purchaser can cancel the contract under these con-
ditions only if he can conclusively demonstrate that he
has no profit or gain from a partial delivery.

If Vectron becomes responsible for a culpable delay, no
compensation claims will be admitted in cases of com-
mon negligence. This exemption from liability will not
apply if the delay has been caused by Vectron having cul-
pably violated a substantial contractual duty. In such an
event, Vectron’s liability will be limited to the foreseea-
ble and typical extent of damages in compliance with the
subsequent stipulations of 3.12. In the event that Vec-
tronis to be held responsible for an intentional violation
of the contract, Vectron will be liable in compliance with
the pertinent legal regulations. No further claims for
compensation by the purchaser in the event of delayed
deliveries - after the period of grace has expired - will
be admitted. This does not pertain to cases described in
clause 7.6.3, below. This does not imply a transfer of the
burden of proof to the purchaser’s disadvantage.

In the event that the purchaser delays acceptance or
fails to meet any of his other duties to cooperate, Vec-
tron shall be entitled to assert its due legal rights. The
risk of incidental failure and / or of an incidental deterio-
ration of the purchase object will be transferred to the
purchaser not later than on the date when the accept-
ance delay occurs.

In the event that Vectron fails to meet a contractual
duty on time, the purchaser shall (in cases of common
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4.2

4.3
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4.5

4.6

negligence) be entitled to exercise his right - inasmuch
as he can demonstrate that this delay has caused him
palpable loss - to claim (for each full week of the delay),
notwithstanding the liability limitation described under
3.10, a compensation of a maximum of 0.5 % of the price
payable for that part of the delivery which resulted in the
device not being operated correctly due to the delay. The
entire surcharge is, however, limited to 10 % of the full
price for the delayed delivery.

Users’ Rights / Licence Update

By procuring Vectron software, the purchaser only ac-
quires — subject to the continued validity of some of the
remaining property rights of Vectron - the physical data
carrier and the usage rights pertaining to the software,
this in accordance with the following stipulations.

The purchaser’s right to use the software in compliance
with 4.1 entitles the purchaser to the simple and non-
exclusive use of the software provided. This right can
be transferred in the event of a re-sale within the usual
framework of the purchaser’s business activities. The ex-
tent of the right to use will be more specifically outlined
in the order confirmation or the purchase contract to be
agreed with Vectron.

The purchaser will forfeit his right to use the software in
the event that he fails to meet his payment obligations
on time. Vectron cannot be held responsible or liable for
any damages caused by the purchaser’s loss of users’
rights. The purchaser’s right to use will only be reacti-
vated after he has paid the outstanding bills in full.

Software products issued by Vectron are protected by
hardware copy protection technology and a licence code
in order to protect the products fromillicit use.

Vectron will be obliged to provide the purchaser with a
licence code (after he has paid the purchase price in full)
which will allow him to use the software issued by Vec-
tron in compliance with the contractually agreed terms.

The use of the software includes the installation of the
programme from the original data carrier to the bulk
storage unit of the purchaser’s hardware and the loading
of the programme into the working storage. The purchas-
er is also entitled to create a back-up copy of the pro-
gramme. The software products issued by Vectron must

As of June 2018



General Terms and Conditions

only be used on hardware which has been approved by
Vectron for this purpose. If the purchaser changes his
hardware, he will have to remove the Vectron software
from the bulk storage unit of the previously used hard-
ware. He is not allowed to save, store or use the software

simultaneously on more than one hardware unit.

4.7 Any other form of reproduction or use - particularly any
extension of the circle of users beyond the contractually
agreed group - is strictly forbidden. Furthermore, it is
forbidden to modify (either in parts or as a whole), trans-
late or transfer programmes, programme elements or
components, documentations and pertinent documents
of all types to other computers via a network or a data
transmission channel, to copy and / or to reproduce the
software and / or to make it available or in any way ac-
cessible to third parties without the explicit permission

of Vectron.

4.8 The purchaser will be held liable by Vectron for any dam-
ages resulting from violations of the terms described

under 4.7.

4.9 The purchaser is made aware that all software products
issued by Vectron have been protected against illicit use
by a licence code which prevents the use of the software
after a certain period of time. When this period expires,
the purchaser is entitled to contact Vectron with the
request to clarify the matter and to unblock the pro-
gramme provided it has been ensured that the rights of
Vectron have not been violated. Vectron will be obliged
to process this request and to investigate whether he
purchaser’s users’ rights may be renewed or extended.

4.10 In the event that the purchaser is planning a re-sale, or
transfers the software to third parties in a legitimate
manner, he is obliged to reveal and explain the afore-
mentioned situation, outlined in clause 4.9, to his client

and / or any third party involved.

4.11.1 Vectron shall provide maintenance services (licence
update) for the software in accordance with the stipu-

lations described below.

4.11.2 The maintenance services provided by Vectron apply
exclusively to the product specified in the contract
in question. The standard version of the software
delivered to the purchaser shall be subjected to rel-
evant updates, taking account of Vectron's general
terms and conditions for the maintenance of standard
software in the process (licence update). In the event
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that the purchaser fails to use the standard software
specified in the contract in accordance with the con-
tractual conditions, he shall not be entitled to the
agreed maintenance services. This shall not apply to
the delivery of programme corrections included in the
guarantee, regardless of any objections on the part of
Vectron. Furthermore, the purchaser shall also have
no entitlement to maintenance services in the event
that he fails to use the standard software specified in
the contract in accordance with the agreement regard-
ing usage rights as issued by Vectron.

4.11.3 During the licence update period, Vectron shall be

obliged to place available updates regarding the soft-
ware at the purchaser’s disposal. The obligation to de-
liver programme corrections of this nature also com-
prises the obligation to grant the same usage rights
that are stipulated in the contract for the standard
software included with the individual POS system,
provided that nothing to the contrary has been con-
tractually agreed.

4.11.4 The purchaser’s duties of cooperation conform to the

stipulations listed in clause 10, below. The purchaser
is entitled to retrieve the updates provided by Vec-
tron during the licence update period. Vectron is not
obliged to install further updates on individual POS
systems, Irrespective of possible guarantee claims on
the part of the purchaser.

4.11.5 The licence update is free of charge for the first 12

months after the purchase of the product in question.
In the event that the purchaser wishes to purchase a
licence update extension he will be obliged to pay a
valid lump-sum charge in accordance with Vectron’s
current price list.

4.11.6 The regulations outlined in Vectron's General Terms

51

and Conditions shall apply as regards the default, li-
ability and guarantee of the maintenance services.

Transfer of Risk / Packaging

Unless otherwise specified, the delivery will be effected
ex works (i.e. Vectron's despatch facilities). The risk will
be transferred to the purchaser as soon as the consign-
ment has been handed over to the person responsible
for the transport of the goods or the consignment has
left the Vectron warehouse on its way to the purchaser.
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Vectron will be free to determine the appropriate means

of transport.

5.2 If the goods cannot be dispatched for reasons beyond
the control of Vectron, the risk will be transferred to the
purchaser through the notification that the goods are

ready for shipment.

5.3 Vectron shall take out a transport insurance policy on
shipments valued at up to 500.00 euros without legal
turnover tax. In the case of shipments whose value ex-
ceeds 500.00 euros without legal turnover tax, Vectron
will take out an insurance policy to cover the transport of
the goods, this at the request of the purchaser. The cost

of this policy must be borne by the purchaser.

6. Tariffs and Payment

6.1 Prices are determined by the most recent Vectron price
lists plus the currently valid rate of turnover tax. Addition-

al deliveries and services will incur additional charges.

6.2 Prices are quoted, unless otherwise specified, ex works
(i.e. Vectron's despatch facilities) and without packaging
and delivery costs. The prices are denominated in Euro.

6.3 The total invoice amount (without any deduction) is due,
unless otherwise specified, 10 days after the date on the

invoice.

6.4 If the purchaser is late with his payments, Vectron shall

be entitled to exercise its rights under § 288 BGB.

6.5 The purchaser shall only be entitled to set off any
amount against the payments he is due in the event that
his claims are either uncontested, accepted by Vectron
or firmly and enforceably established by law. He shall
also be entitled to exercise a right of retention only in
the event that his counterclaim is based on the same

contractual relationship.

6.6 If Vectron has obtained knowledge of circumstances
which may cast doubt on the creditworthiness of the
purchaser, Vectron shall be entitled to demand down
payments or security payments, notwithstanding any

further-reaching legal claims.

6.7 Cheques and bills, the acceptance of which Vectron re-
serves on levy of additional service charges, apply as
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71

7.2

73.1

7.3.2

74.1.1

payment only after redemption. Any discount- and bank
charges are on the buyer’s account.

Warranty

The purchaser acquires his warranty rights under the
proviso that he has met all requirements to inspect the
product and notify a defectin compliance with § 377 HGB
(Commercial Code). Vectron reserves the right to carry
out technical alterations, particularly improvements, in
the event that only insignificant quality-related changes
occur and the purchaser’s interests are not unreason-
ably affected as a result.

The purchaser’s legal rights of recourse against Vectron
only apply inasmuch as the purchaser has not agreed
warranty terms with his own client which exceed the le-
gal requirements.

In the event that the purchased product has a de-
fect for which Vectron is to be held responsible, the
purchaser will first have to grant Vectron a period of
grace during which the defect may be remedied. Vec-
tron shall be entitled to choose between replacing and
repairing the defective product.

In the event that the attempts to remedy the defect
were to fail, the purchaser is entitled - notwithstand-
ing any claims for compensation - to cancel the con-
tract or to reduce the purchase price. No claim of the
purchaser for additional expenses in connection with
the subsequent product improvements - such as costs
for transport, travels, material and labour - shall be
admitted if the expenses have risen because the prod-
uct in question has been subsequently transported to
a place other than the place of performance, unless
the transport was conducted as an immediate conse-
quence of the product’s designated purpose.

Warranty claims will not be considered valid if the
actual product varies only insubstantially from the
agreed specifications, if the usability of the product
is only insubstantially impaired, if the damages are
the result of ordinary wear and tear and if the dam-
ages have occurred after the transfer of risk and are
the result of incorrect or negligent handling, over-
use, inappropriate equipment, non-approved hard-
ware and / or software, incorrect use and / or due
to particular external influences such as defects in
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7.4.1.2

74.2.1

7.4.2.2

7.5

76.1

76.2

the transmission network and / or any other influ-
ences which are not included in the contract.

Since the software provided consists of standard
programmes and since it is not possible - on the
basis of the current technological knowledge - to
create standard programmes in such a way that they
function flawlessly in all possible applications and
combinations, the warranty only covers those pro-
gramme and hardware configurations which comply
with the currently valid list of specifications issued
by Vectron.

In the event that operating, care and / or mainte-
nance and implementation instructions for soft-
ware and hardware provided by Vectron are ignored,
programmes and / or hardware components are
modified in an unapproved way, components are
exchanged and / or hardware is used which fails to
comply with the original specifications issued by
Vectron, Vectron will cease to be liable for any de-
fects, unless it can be conclusively demonstrated
that the warranty case is in no way related to any of
the precluding causes.

If Vectron has taken action after a defect has been
notified without the purchaser having been able to
demonstrate the existence of a defect and / or if it
can be conclusively demonstrated that the defect
had been caused by an operating error, it shall be
possible to make the purchaser cover the expense
for the inspection.

The warranty shall be valid for a period of twelve months
after the transfer of risk. Inasmuch as the law stipulates
longer warranty periods in compliance with § 438 clause
1 no. 2 BGB, § 479 BGB and § 634a clause 1 no. 2 BGB,
these longer periods will apply. In the event of the pur-
chase of used goods, the purchaser’s rights regarding
material damage shall be excluded, this subject to the
stipulations in clause 7.6.3, below.

Unless explicitly specified in the following, no addi-
tional claim by the purchaser - no matter for what le-
gal reason - shall be admitted. Vectron shall therefore
not be liable for damages which have not occurred on
the purchase object itself, in particular loss of earn-
ings and other forms of property or pecuniary loss of
the purchaser.

Vectron shall be held liable for culpable violations of its
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76.3

8.1

8.2

8.3

8.4

9.1

contractual duties in line with the legal regulations.
Any compensation will, however, be restricted to fore-
seeable and typical damages. Any claims for further
compensation will not be admitted. This precludes in
particular any liability for damages which have not oc-
curred on the purchased product itself.

The aforementioned exemptions and limitations of lia-
bility shall not apply if the damages have been caused
intentionally or through gross negligence, in cases of
personal injury and in cases where the purchaser is
claiming compensation due to the assumption of a
warranty for the existence of a particular feature, un-
less the purpose of the quality guarantee only covers
the compliance of the delivery with the contractual
terms rather than the risk of consequential damages
due to a defect. This does not imply a transfer of the
burden of proof to the purchaser’s disadvantage.

Total Liability

No liability for compensation claims beyond the limits
described under 7 shall be admitted, notwithstanding
the legal nature of the claims, in particular claims based
on alleged violations of contractual obligations and on
illicit acts. Vectron shall therefore not be held liable for
loss of earnings and other forms of property or pecuni-
ary loss of the purchaser.

The exemptions and limitations of liability described
under 8.1 shall not apply to damages under the Prod-
uct Liability Act (Produkthaftungsgesetz) and in cases of
personal injury or any other damages to life and limb.

In cases where the liability of Vectron has been limited
or ruled out, the same limitation or exemption shall ap-
ply to the personal liability of its employees, members of
staff, representatives and vicarious agents.

The time limitation of liability claims will be determined

in compliance with 7.5 provided this does not contravene
valid laws and regulations.

Retention of Title

The products delivered will remain the property of Vec-
tron until all demands resulting from the business rela-
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9.2

9.3

9.4

tionship between Vectron and the purchaser have been
settled. The integration of individual demands into a
current account of payables or a recognition of the bal-
ance do not affect the retention of title. Vectron will only
transfer the title when the payment has been completed,
i.e. on the arrival of the full equivalent amount.

In the event that the purchaser fails to meet his contrac-
tual duties — particularly if his payments fail to arrive on
time - Vectron shall be entitled to repossess the pur-
chased item. If the purchaser is an entrepreneur, a legal
entity of public law or a special fund of public law, such
a repossession of purchased items by Vectron does not
constitute a cancellation of the contract unless specified
as such by Vectron in writing.

In the event that the purchaser is engaged in retail
transactions, he shall be entitled to retail the goods he
has bought under the aforementioned retention of title
terms as part of his ordinary business activities provided
he respects and observes the users’ rights of Vectron
as the software manufacturer in compliance with clause
4 (usage rights). He assigns already now all receivables
of the total amount on the invoice (incl. VAT) to Vectron
which are due to him from re-sales to his clients or third
parties. Vectron accepts this assignment. The purchas-
er remains entitled to collect the receivables after this
assignment. This does not affect Vectron’s right to col-
lect the outstanding amounts itself. Vectron, however,
pledges to refrain from exercising this right of collection
provided the purchaser meets the payment obligations
resulting from his pertinent earnings, meets all of his
payment obligations on time and - in particular - does
not open insolvency proceedings or stop his payments
altogether. In such an event, Vectron shall be entitled to
make the purchaser specify all receivables assigned and
identify the debtors, release all information needed to
collect the outstanding amounts, hand over all pertinent
documents and inform the debtors (third parties) about
the assignment of the claims.

Vectron pledges to release the collateral on the request
of the purchaser in the event and to the extent that the
effective value of Vectron's collateral exceeds the value
of the guaranteed receivables by more than 10 %. In such
an event, Vectron will be free to determine which ele-
ments of the collateral it chooses to release.

Vectron Systems AG
Willy-Brandt-Weg 41
48155 Minster, Germany
T +49 251 2856-0

F+49 251 2856-560

10.

10.1

10.2

10.3

10.4

10.5

The Purchaser’s Duties of
Cooperation

The purchaser will fulfil his essential legal and contrac-
tual duty to assist and cooperate fully, without a charge
and at high quality levels for the entire length of the
period during which services shall be provided. In par-
ticular, the purchaser shall implement current measures
against data loss, create suitable backup copies at regu-
lar intervals, check the software’s correct function and
provide test data / test cases on time.

The purchaser will confirm whether software and hard-
ware products delivered by Vectron are free from defects
and whether they are appropriate for the application in
hand before he proceeds to operate his system on the
basis of the contractually agreed service. This will also
apply to hardware and software products he will obtain
under the terms of the warranty and maintenance agree-
ment.

The purchaser will fulfil his essential contractual duty to
provide other services on time and with no extra charge
which may help or enable Vectron to meet its own con-
tractual requirements.

It is in principle not allowed to bypass or remove the
copy protection technology, unless the copy protec-
tion adversely affects or prevents the interference-
free utilisation of the programme and unless Vectron
has replied to the purchaser’s written notification and
detailed description of the problem that it is either
unable or unwilling to remove the problem within an
appropriate period of time. Only in these cases shall
it be permissible to either bypass or remove the copy
protection in order to ensure the continuing operability
of the programme. The burden of proof for the asser-
tion that the operability of the programme has been
impaired or affected by the copy protections rests with
the purchaser. The purchaser will also have to comply
with his specific notification and information duties as
described under 10.5.

If the purchaser removes the protection against il-
licit copying or other protective mechanisms, he will be
obliged to notify Vectron in writing about the programme
modifications he has performed. This notification will
need to comprise a detailed description of the failure
or interference symptoms and their probable cause as
well as a comprehensive summary of the programme
modifications. In the event that the purchaser sells the
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software, he will need to provide Vectron with the name

and the full address of the buyer.

10.6 Vectron is under no circumstances obliged to contribute
to, assist in or enable the removal or bypassing of the

copy protection.

10.7 Inthe eventthatthe purchaseris engaged in retail trans-
actions, the hardware and software products supplied to
him under the currently valid conditions for distribution
agents will need to be distributed under the terms of the
distribution agreement. If the data is supplied electroni-
cally (via data transmissions) rather than on a hardware
data carrier, the rules and regulations of this contract
will apply accordingly. The purchaser (retailer) is not en-
titled to any usage rights under the Copyright Act, un-
less such rights have been explicitly transferred to him
by Vectron for distribution purposes. The purchaser is
entitled to sell the hardware and software products sup-
plied to him in the context of his usual business activi-
ties and to transfer rights on the actual work copy, under
the understanding that the property rights and privi-
leges of Vectron are in no way affected. He is, further-
more, obliged to grant his customers any usage rights
only to the extent which has been described and limited
by clause 4 of these General Terms and Conditions. He is
not allowed to assign his distribution licence - entirely
or in parts - to a third party. The purchaser’s legal rights
of recourse against Vectron only apply inasmuch as the
purchaser has not agreed warranty terms with his own

client which exceed the legal requirements.

11.Applicable Law / Place of

Jurisdiction / Software Transfer

11.1 The legal domicile of Vectron shall be the exclusive place
of jurisdiction for any present and future claims —includ-
ing claims based on cheques and drafts - resulting from
the business relationships with entrepreneurs, legal en-
tities of public law and special funds of public law. Vec-
tron will, however, also be entitled to sue the purchaser

in the courts of its own place of jurisdiction.

11.2 Unless otherwise specified in the order confirmation,
“Munster”, the place where Vectron operates, shall be

the place of performance.

11.3 These business relationships and all legal relationships
between Vectron and the purchaser shall be governed by
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11.4

12.

12.3

12.4

the law of the Federal Republic of Germany. The Commer-
cial Law of the United Nations (Agreement of the United
Nations about International Purchase Contracts from
April 11, 1980, Federal Law Gazette 1989 I, p. 588, corr.
1990 II, p. 1699) shall apply under no circumstances.

In the event that software transfer contracts are con-
cluded with Vecron, the terms and conditions of the
same shall also apply.

Credit Check and Securities

In the event of there being justified doubts about the
creditworthiness of the Customer before or after the
conclusion of the agreement, because the information
obtained in accordance with the section below gives rea-
son to believe that it will be extremely difficult to col-
lect receivables from the Customer, particularly as the
Customer is in arrears with payments on other (existing
or previous) agreements or such agreements were not
fulfilled as contractually agreed or there are similar is-
sues, Vectron may request the provision of an adequate
security in the form of an interest-bearing security de-
posit or absolute guarantee issued by a credit institution
domiciled in the EU or restrict the scope of its services
if the Customer fails to provide, or provides insufficient,
security or if such security does not provide sufficient
protection against counterparty defaults (e.g. if the Cus-
tomer has given an affirmation in lieu of an oath or has
failed to comply with a request to do so) or there are
other serious reasons, e.g. the Customer provides incor-
rect information or there is a justified suspicion that the
Customer is using, or is planning to use, the service with
ill intent. Any security provided shall be released upon
expiry of the contractual relationship if the Customer
has settled all of Vectron’s receivables.

Vectron may offset the security against any receivables
which the Customer fails to settle despite them being
due and despite the Customer having received a remind-
erto do so.

Vectron shall return the security if the above conditions
no longer exist.

Vectron may also reject the conclusion of an agreement
on the grounds of an insufficient credit rating.
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13.Credit agencies and information

on data protection in accordance

with the EU General Data
Protection Regulation (GDPR)

13.1 Vectron may obtain information from credit agencies as
part of the credit check. Vectron may further transfer the
customer’s data required for debt collection due to non-
fulfilment of agreement (such as default summons ap-
plication for undisputed receivables, enforcement order
issued, compulsory enforcement measures) to the credit
agencies. During the customer relationship, Vectron may
also obtain information of any such data collected by
a credit agency from other customer relationships. The
data is transferred and stored in accordance with data
protection regulations and only insofar as required for
maintaining the justified interests of Vectron, a con-
tracting party of the credit agency or the general pub-
lic and if this does not negatively affect the Customer’s

matters worth protecting.

13.2 Any consent to obtain information from Creditreform,
Boniversum, CRIFBUrgel GmbH or KSP Rechtsanwaltsge-

sellschaft mbH has the following scope:

“|/we agree for Vectron to transfer to Creditreform Miin-
ster Riegel & Riegel KG, Scharnhorststr. 46, 48151 MUn-
ster (CREDITREFORM), and/or Creditreform Boniversum
GmbH, Hellersbergstrasse 11, 41460 Neuss (BONIVER-
SUM), CRIFBirgel GmbH, Radlkoferstrasse 2, 81373
Munich (CRIFBURGEL) and/or KSP Rechtsanwaltsgesells-
chaft mbH, Kaiser-Wilhelm-Strasse 40, 20355 Hamburg
(KSP) or any other credit agency data on the application,
conclusion and termination of this agreement and to
receive information about me/us from CREDITREFORM/
BONIVERSUM/CRIFBURGEL. Notwithstanding the above,
Vectron shall also transfer to CREDITREFORM/BONIVER-
SUM/CRIFBURGEL/KSP data arising from non-contractual
behaviour (e.g. termination on the grounds of default,
default summons application for undisputed receivables
and compulsory enforcement measures). The Federal
Data Protection Act (Bundesdatenschutzgesetz - BDSG)
stipulates that notifications may only be made as far as
this is permissible after a consideration of all interests
concerned. CREDITREFORM/BONIVERSUM/CRIFBURGEL/
KSP saves and transfers data to its contractual part-
ners in the European internal market, in order to pro-
vide these with information regarding an assessment of
the creditworthiness of natural persons. Primary con-
tractual partners of CREDITREFORM/BONIVERSUM/CRIF-

Vectron Systems AG
Willy-Brandt-Weg 41
48155 Minster, Germany
T +49 251 2856-0

F+49 251 2856-560

BURGEL/KSP are credit institutions and credit card and
leasing companies.

In addition, CREDITREFORM/BONIVERSUM/CRIFBURGEL/
KSP issues information to commercial, telecommunica-
tions and other enterprises which grant services and de-
liveries on a credit basis. CREDITREFORM/BONIVERSUM/
CRIFBURGEL/KSP only makes personal data available in
the event that an entitled interest in the same has been
credibly established in individual cases. CREDITREFORM/
BONIVERSUM/CRIFBURGEL/KSP discloses address details
for the purpose of tracing debtors. When issuing infor-
mation, CREDITREFORM/BONIVERSUM/CRIFBURGEL/KSP
may provide its contractual partners with a supplemen-
tary probability value calculated using its database in
order to aid in the determination of the credit risk (score
procedure).

I/we may obtain information from CREDITREFORM/
BONIVERSUM/CRIFBURGEL/KSP on the data stored relat-
ing to me/us (Creditreform Minster Riegel & Riegel KG,
Scharnhorststr. 46, 48151 Munster, www.creditreform-
muenster.de; Creditreform Boniversum GmbH, Hel-
lersbergstrasse 11, 41460 Neuss, www.boniversum.de;
CRIFBUrgel GmbH, Radlkoferstrasse 2, 81373 Munich,
www.crifbuergel.de); KSP Rechtsanwaltsgesellschaft
mbH, Kaiser-Wilhelm-Strasse 40, 20355 Hamburg, www.
ksp.de.”

As of June 2018





